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Free Lifetime Warranty on brakes
Terms and conditions

Subject to the exclusions within this clause, a lifetime guarantee is offered on all brake pads and shoes, and
free replacement to the value of £200 inc vat will be available for as long as you own the vehicle.
Additionally, we will guarantee all other new brake parts fitted, including labour for the first 12 months
after fitment or the first 12,000 miles (whichever comes first) conditional upon your continued ownership
of the vehicle. Heathcote Auto Services will dismantle and repair or replace at its discretion any defective
parts and reassemble them on your vehicle free of charge, subject to these guarantee conditions.
Before any work can be carried out under guarantee, Heathcote Auto Services will conduct a full inspection
report. This guarantee will not be offered and will not subsequently apply if you do not authorise the fitting
of all additional parts considered necessary for replacement to restore your braking system to its proper
working condition.
Company vehicles, hire vehicles, taxis and vehicles for commercial purposes or motorsports are not
covered. Vehicles fitted with inboard braking systems and/or handbrake pads and shoes are excluded from
the lifetime guarantee.

How to Claim Under Your Guarantee
Take your vehicle to Heathcote Auto Services together with your guarantee, your original receipt and any
other paperwork provided to you. Please be sure to keep your original paperwork safe as a failure to
produce this could impact on your ability to claim.
Please note:
1.

Proof of ownership will be required in the event of a claim and match the details on your invoice.

2.

This offer only applies to vehicles that carry out a mileage of no more than 12,000 miles a year.

3.

Driver abuse and other defects to the vehicle causing brake damage will not be covered under this warranty.

